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An overview of our privacy policy 

This is the Privacy Policy of Enfinium International (ABN 67 123 069 830). In  this Privacy Policy "we", "our" and "us" will mean Enfinium 
International and any or all related entities. 

Enfinium International keeps a record of your personal details. We are committed to protecting your privacy and the confidentiality  of personal 
information (e.g. your full name, address, contact details etc) we collect and hold about you. 

We have adopted the principles set out in the Commonwealth Privacy Act (see www.privacy.gov.au/faqs/index.html), as part  of our continuing 
commitment to client service and maintenance of client confidentiality. If you wish to have any part of our Privacy Policy explained, please ask. 

Our Privacy Policy Statement will be reviewed from time to time to take account of new laws and technology, changes to  our operations and 
practices and to make sure it remains appropriate to the changing environment. 

We obtain all of the information directly from our customers through applications or other forms, and from maintaining records of information 
provided in the course of ongoing customer service. 

We may ask for other information voluntarily from time to time through market research, surveys or special offers to enable us to improve our 
service or consider the wider needs of our customers or potential customers. 

If you choose not  to provide the information we need to fulfill your request for a specific product or service, we may not be able to provide you 
with the requested product or service. 

Enfinium International trains its employees and advisers who handle personal information to respect the confidentiality  of customer information 
and the privacy of individuals. Enfinium International regards breaches of your privacy very seriously  and will impose appropriate penalties, 
including dismissal. 

Enfinium International  has a Privacy Officer, who oversees the privacy policy, to ensure that Enfinium International's management of personal 
information is in accordance with this statement and the Privacy Act. 

Safeguarding the privacy of your information is important to  us, whether you interact  with us personally, by phone, mail, over the internet or 
other electronic medium. We hold personal information in a combination of secure computer storage facilities and paper-based files and other 
records, and take steps to protect the personal information we hold from misuse, loss, unauthorized access, modification or disclosure. 

We may need to maintain records for a significant period of time. However, when we consider information is no longer needed, we will remove 
any details that will identify you or we will securely destroy the records. 

Under the Commonwealth Privacy Act, you have the right to obtain a copy of any personal  information which Enfinium International holds 
about you and to advise Enfinium International of any perceived inaccuracy. 

To make a request, you will need to complete an application form verifying your identity and specifying what information you require. We will 
acknowledge your request within 14 days and respond promptly to it. 

If you want to make a general  enquiry about Enfinium International's privacy policy, change your personal information, lodge a complaint or 
obtain an  application form for access to your personal information, please call Enfinium International on (02) 9220 3579 or email 
info@EnfiniumInternational.com.au or write to:

The Privacy Officer
Enfinium International
BNP Paribas Centre
Level 17 / 60 Castlereagh St
Sydney
NSW 2000
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